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MANAGING YOUR VISITS WITH LEGISLATORS 

A personal visit to explain the importance of your issue is by far the most effective means of 
communicating with a Legislator.  As well, visits by you over time on a variety of issues 
multiply this effect and establishes an ongoing relationship with your Legislator in which you 
are viewed as a trusted and valued resource. These visits should allow you to "read" your 
representative’s reaction to your request for a position.  

Time Allotment: Legislators are often heavily scheduled throughout the day typically in 15 
minute increments.  A good “scheduler” will open the door to the office and politely interrupt 
your conversation several minutes before the end of your allotted time. You will likely engage 
in polite chit chat at the beginning. So the time in between is for your presentation and you 
always leave time for questions. Time will go by quickly. Be prepared!  Clearly, you will not 
have much time to develop an argument, step by step, leading up slowly and logically to the 
points must get across. So in a way you have to begin at the end:  

YOU:  We have come here today to ask you not to support a bill that would allow psychologists 
to practice medicine. We think there are three very important points to consider as you make 
up your mind on this issue:  

• This bill medicalizes the Board of Psychology. It is not competent to regulate a practice of 
medicine.  

• The proposed training provides less education, less standardization, and less supervision than 
NPs, and no ongoing supervision by physicians.  

• NPs require physician supervision, yet less well trained psychologists don’t? 

In conclusion: this bill establishes second class medical care for people with mental illness, and 
reduces the overall quality of care; produces no additional mental health professionals to 
improve access to care, AND, the proposed training is inadequate and unsafe. What we need 
instead is more psychiatric training for nurse practitioners and physician assistants – and 
where possible new psychiatric residency training slots.  

We ask you to oppose this bill. How do you think you will vote? 

The above takes about 60 seconds to speak conversationally. Yet there are other things that 
you must accomplish in this visit so practice getting your presentation down succinctly. In the 
Legislators office it will often take longer. You will also have one other issue to present, so, 
allow yourself time for each. Legislators vary in how they conduct meetings. Some will take 
over the meeting and do all of the talking. You may meet with a Legislator who politely listens 
and then thanks you for your time without much in the way of questions. Others may jump 
right in asking questions and like to dialogue back and forth – those meetings will be more 
dynamic and may end abruptly because the allotted time ran out – hopefully not before you 
are finished. Make certain you’ve made all of your points by then. Be prepared.  
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The following guidelines will help make your visit a productive one. 

Learn About your Legislator Before Hand. Before your meeting, educate yourself about 
your Legislator. This can help you shape your message. What issues does he or she feel 
strongest about? To what party does he or she belong? What committees is he or she a 
member of? What organizations is he or she a member of? Official biographies are available at 
www.sen.ca.gov or http://www.asm.ca.gov. 

Introduce Yourself. Give your name, indicate you live in the legislative district, and mention 
you are attending on behalf of the CPA. Brief mention of your type of practice or practice 
setting helps them get to know you. Even if you think it obvious, make sure to mention that he 
or she is your representative. Bring two business cards to each meeting and hand them to the 
Legislator and staff member who will be in the meeting as you introduce yourself.  

Remain Focused. Although a reason for your visit with him/her was given when your 
appointment scheduled, make sure it is clear what your issue is. Discuss only the two issues 
(unless the Legislator asks your opinion on something else) in your packet. 

Explain Why. When the conversation requires that a point be explained, try to use both 
objective information and a personal anecdote. This means you should take and use fact 
sheets about your issue and/or share a personal story as to how the current issue affects you 
or someone you know (your practice, colleagues, families or patients).  

Supporters and Opposers. Often Legislators want to know who besides the CPA supports or 
is opposed to a measure. This is a quick way for the Legislator to assess a bill politically. So, if 
they ask who supports RxP, CPA has provided a list of organizations opposed, and you say 
“here is a list of those opposed, only the psychologists are supporting the legislation.” That 
summation tells a Legislator a lot.  Also, as well as who they are, a Legislator may ask you 
why those who oppose your position think the way they do. CPA will cover those arguments in 
your briefing. Do not underestimate this part of a meeting: if you are even handed and fair in 
explaining the opposing arguments you are proving you are a valuable “source” and 
trustworthy and that helps cement your ongoing relationship with your legislator.  And . . . 
some votes are cast because of this kind of trust.  

Lobbying as Part of a Team. If you are accompanied by another person(s) make sure your 
time is well spent by not repeating each other. Decide in advance of your visit who will say 
what. For example, one person could present the objective information and the other a 
personal story. It is particularly helpful if you can relate how the issue you are advocating for 
(or against) will create or prevent problems that you personally have faced.  

Leave Behind Packets. You will have supplemental material in the “leave behind packets” 
the CPA has created for you. In these will be issue briefs, fact sheets and copies of bills as 
appropriate.  Also, pertinent editorials or news items from newspapers in your area or from 
major ones like the Los Angeles Times, Sacramento bee or San Francisco Chronicle may be 

http://www.sen.ca.gov/
http://www.asm.ca.gov/
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included. Refer to any of those as you speak where appropriate, indicating they are there for 
the use of the Legislator.  

Allow Time for Questions – Be Prepared to Respond. Your briefing and the materials 
you have been given should answer almost all questions. However there are times when 
questions come out of the blue. Never bluff. If you do not know the answer, say so. You can 
then follow-up with the answer in a letter or phone call to the Legislator or a staff person. 
Follow-ups are also desirable because they give you additional contact with a legislator and 
their office – which helps in relationship building. You can also indicate that your Director of 
Government Affairs will be happy to follow up with the requested information.  

Ask the Legislator Whether or Not He/She Supports Your Position. Although it may 
feel awkward to do this, you need to do so to determine your representative’s position. Tell 
those in favor of your position how much you appreciate their stand. Opponents need to know 
that, although you disagree with them, you thank them for meeting and listening to you. 
Perhaps later you or others will be able to provide additional information which will help 
change the Legislator’s mind. For those who won’t give their position, ask whether you can 
provide more materials that will help them make a decision. Whatever you do, don’t burn 
bridges. Today’s opponent may be next week’s supporter and vice versa.  

 Please give feedback on your Legislator’s position to the CPA office staff. 

Extend Your Appreciation - For their Time. No matter what the outcome of the visit, 
leave on friendly terms. A good way to do this is to offer yourself as a resource on mental 
health issues to the Legislator and staff in the Capitol, but also in the Legislator’s district office.  

Write a Follow-Up Thank-You Letter. Include responses to any questions that were asked 
during the visit for which you did not have an answer at the time and any further materials 
requested or which you feel address concerns raised in your conversation.  
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